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Chapter 1

Welcome to Searchlight Cloud

March Networks Searchlight™ Cloud works with the March Networks Searchlight application to
provide additional features and functionality.

Searchlight Cloud provides features such as report card management, easy drag-and-drop report
card navigation, and report card search. It has a flexible data grid with drill down to receipt and
video. You can play associated video, flag and bookmark transactions.

This chapter contains the following topics:

* “Searchlight Cloud Features” on page 5

* “Searchlight Cloud High-Level System Overview” on page 6
* “Accessing Searchlight Cloud” on page 7

*  “Using the Searchlight Cloud Menu” on page 13

*  “Managing Your Profile” on page 16

*  “Accessing the Support Page” on page 18
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Searchlight Cloud Advantages

Searchlight Cloud gives you a complete view of your business through video, while protecting
profits and improving store operations.

By integrating high-quality surveillance video with POS transaction data and business analytics,
Searchlight Cloud reduces investigation time from hours to minutes, and provides franchisees
information such as instances of suspicious activity with refunds, discounts, voids, low value
transactions, high value transactions, and more.

Searchlight Cloud allows you to identify trends and potential issues using intelligent dashboards
and report cards. You can view and compare meaningful report summaries (voids, refunds,
discounts) and identify potential issues based on transaction trends over time, across all locations.

View your transaction details paired with recorded video footage - drill down to granular data and
review transaction details integrated with video. Quickly investigate potential instances of internal
theft, and evaluate employee behavior at the POS.

Searchllght Cloud Features

Ability to work with CES on-premise
+ Automatic data and topology mapping between CES/Archiver and Searchlight Cloud database
+  Searchlight Cloud uses the same Ul/UX running in PC, web, and mobile applications
+  Sign on with your CES/Searchlight account
+ Data/video access based on CES profiles
* Predefined Report Cards
*  Predefined Dashboard Cards (wide-card)
* Mix-value Report Cards to compare data, for example, percentage of voids in all transactions
* Ability to add goal-driven thresholds
* Create New Reports
- Use metrics and values to initiate a report
- Use an existing report to initiate a new report
- Share your reports (with the ability to read-only or read and edit)
- Use multiple filters to adjust reports to narrow your view
- Drill-down to granular data, to view transaction detail (receipt) and associated video
* Flexible Data Grid
- Column management and endless scroll capability
- Filter and search
- Drill-down to receipt and video
- Export to a CVSfile
- Save the view
* Receipt & Video Exploration
- Play associated video or multiple video channels
- Flag/bookmark transactions



Welcome to Searchlight Cloud

- Relative transaction drill-down

- One way audio associated with the video stream

- Search cameras by name from all sites accessible to the user

- supports H.264 or H.265 (H.265 requires CES 2.16 and higher, web requires Chrome browser)
* Relative Transaction Search

- Click button at the receipt level and display list +/- transactions

- By Terminal, by Operator, by Site

Note: See the Searchlight Cloud release notes for compatibility details: supported applications
and devices, required versions. Release Notes are available from the March Networks Partner Portal

website.

Searchlight Cloud High-Level System Overview

The following illustration shows a high-level overview of the Searchlight Cloud system.

‘ Q ;:q g: ¢ " Command Client interface

Hosted CES/Searchlight P 9O D — — access to reports, video
March Networks Data Center multi-view

—
—|  Archiver |\
1 S
o Recorder & PoE -
N Existing | e c——" o cer—"m
h ~ Translators ! A= T
— / = IIIIIIIII I I--I-I e
POS e S =
Users and . | — === = =
permissions, =
topologies,
recorder info,
channel info = Searchlight Cloud interface
Searchlight Cloud 1 — inside Command Client
March Networks L
Data Center Data from third-party systems Note: You can also access
- for example, Cloud POS Searchlight Cloud through

Command Mobile Plus and
the Web Client.
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Welcome to Searchlight Cloud

Accessing Searchlight Cloud

You can access Searchlight Cloud through multiple user interfaces: the Command Client, the
Command Mobile Plus smartphone app, and the browser-based Web Client.

Note: To access Searchlight’s Operations Audit, Business Rules, or Security Audit features, use
either the Command Client or Mobile Plus interfaces. The Web Client does not offer these features
at this time.

The following sections describe how to access Searchlight Cloud via Command Client, Command
Mobile Plus, and the Web Client.

Accessing Searchlight Cloud via Command Client

You can access Searchlight Cloud using the Command Client interface. All your Command
Enterprise features and Searchlight features are also available, including the Searchlight Operations
Audit, Security Audit and Business Rules.

Searchlight Cloud offers a single sign-on through the Command Client.

For more information on using Command Client see the Command Enterprise and Client User
Guide, available from the March Networks Partner Portal website.

To access Searchlight Cloud via Command Client
1 Open the Command Client application.
The Command Client appears, with the Server Address field.

Server Address

FETET I <

Next =

2 In the Server Address field, enter the IP address or host name provided to you (this is the
server the Command Enterprise software is installed).

Select Next.
The Server Address, User Name, and Password fields appear.

Server Address
10.53.103.130 M &

User Name

Password

3 Enter the User Name and Password provided to you.

Searchlight Cloud User Guide 7



Welcome to Searchlight Cloud

4  Select Log In.
The Command Enterprise interface appears.
5 Select the main menu button, then select Searchlight Cloud lg :

You must be a registered Searchlight Cloud user for this option to appear. If you do not see this
option, please contact technical support.

lg Searchlight Cloud I}

@ Searchlight

Note: You can also select the Searchlight @ option. For more information on using
Searchlight, see the Searchlight for Retail User Guide, available from the March Networks
Partner Portal website.

6 The Searchlight Cloud interface appears.
Main Menu —> |4

7 @ Searchight Coud

C Refresh

LP: Refunds LP: Transactions <$1
+ 3 0as1816 - Cloud

v 3 gas1832 Cloud Hefunds‘lﬂlal(nunt Tdays Byﬂate Tdavs
+ @8 Bor Enterprises - Cloud
» B RAQ-BK - Coud

Count: 7

+ o soa- o ' ' = ’
Youcan —» = ‘
navigate to “ ’
. 80 2
a folder with - [ ] (i
your cameras. & P & & & e 2 3
s“f 6,‘1. : d‘w e_\\ \‘- @‘1 $'\9 & & e 8 o
& & & & & @ & «e’“ E o + &
| B

. LP report: Refunds -Tdays List By Date Trans.
Note = Y y >
. Dot~ Tdays  Aafund = true ters: Dusingss Date = -7doys TotslGross = 05and)  Trarsaction Type o = Poid
* 3 Personal
If you have B T Business Date Total Gross - Business Date Item Count
i 20w
access to the o 62/08/2023 B
i 5 (GAS 1832 Dining
SyStem tree lt 22 BK883-360-SPLIT-VIEW 02/04/2023 -68.41 02/08/2023 2
appears at the 22 BKass 360 SPLITVIEWZ
== BK8SS POS Cams 02/05/2023 -65.51 02/07/2023 3
top of the 2% oo view 2Tt
. . % BK9B29 Test View 02/07/2023 -60.55 02/06/2023 2z
Navigation i L
panel IE Son6273 view2 02/06/2023 4953 02/05/2023 2
02/09/2023 -4558 02/04/2023
- y 9 A

Show: Dashboards

The Searchlight Cloud features are the equivalent of the Transactions Reports and
Transactions Summaries from Searchlight.

Note: Operations Audit, Security Audit, and Business Rules are all available in Searchlight.
To access these features, select Searchlight @ from the Command Client main menu.

Select the Command Client main menu to access other functions and features of your CES.
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Welcome to Searchlight Cloud

Accessing Searchlight Cloud via Command Mobile Plus

You can access Searchlight Cloud using the Command Mobile Plus smartphone app (iOS and
Android).

Searchlight Cloud is supported on March Networks Command Mobile Plus application release 4.3
and higher, available from the App Store or Google Play.

For more information on Command Mobile Plus, see the Command Mobile Plus User Guide,
available from the March Networks Partner Portal website.

To access Searchlight Cloud via Command Mobile Plus
1 Open the Command Mobile plus app.

2 If you are accessing the app for the first time, you must add your CES (the Command
Enterprise Server that hosts Searchlight Cloud):

* From the initial screen, tap the plus button to display the Add Connection dialog box.

Tap the NAME Add a CES
Plus button St connection

IP ADDRESS
USER NAME

6g. server.at.boston.com o ip address

Your user name

PORT

443 o

PASSWORD

Please type password

ENTER
LOGIN

* Enter a Name for the CES connection, the IP address or hostname of the CES you want to
access, and the communication Port of the CES you want to access.

* Tap Enter.
3 In the initial screen select your CES, enter your user name and password, and tap Login.

Retail Demo g <€— Select your CES

USER NAME

Your user name

PASSWORD Enter your user credentials

LOGIN

Searchlight Cloud User Guide 9



Welcome to Searchlight Cloud

The Command Mobile Plus Home screen appears.

Home

A8 B

B Transaction Reports

® Security Audit

@ Business Rules

A Notifications

Searchlight Cloud

4 Tap to select the Searchlight Cloud option.

hlight Cloud

You must be a registered Searchlight Cloud user for this option to appear. If you do not see this
option, please contact technical support.

Note: You can also access Searchlight features such as Operations Audit, Security Audit and
Business Rules. For more information on using these features in the mobile app, see the
Command Mobile Plus User Guide.

The My Cards screen appears. From this page, you can navigate to all the available Searchlight
Cloud features. You can manage your report cards (see “Managing your Searchlight Cloud
Report Cards” on page 19) and view video (see “Viewing Searchlight Cloud Video” on page 60)

4 Searchlight Cloud

A4 Searchlight Cloud < MY VIDEO

< MY CARDS < RECEIPT

Search #

Search #

DASHBOARDS ~

P Sotes: Tocay em S usiness oate Totat
N

D sates rocay2 (57 Business Date Totat
Net

Tra TodayVs. Y... | g,

r S5 Today

Voids Today Vs, Yesterday
Location Name Total Net

SiteldString: 88
Operator ID: 315
Operator:

End POS Name: 2
Daily Number: 3034

Transaction Type Name: PAID
Start Date Time: 3/14/2023 5:05:32 PM
End Date Time: 3/14/2023 5:05:46 PM
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Welcome to Searchlight Cloud

Accessing Searchlight Cloud via the Web Client

You can access Searchlight Cloud using the browser-based Web Client.

Note: Searchlight’s Business Rules and Security Audit features are not available through the Web
Client. To access these features, use either the Command Client or Mobile Plus interfaces.

For more information on using the Web Client, see the Web Client User Guide, available from the

March Networks Partner Portal website.

To access Searchlight Cloud via the Web Client

1 Inthe Address bar of a Web browser (Chrome is the preferred browser), enter:
https://<CES address>/web

where <CES address> is the server host name or IP address of the Command Enterprise
Software you want to connect to.

The Login page appears.

\/4 MARCH

networks

A Delta Group Company

USER NAME

PASSWORD

LOGIN

2 Enter a user name and password and click Login.
The Web Client interface appears.

System Logical Personal

gl O logical

Video Parel Tl

Select a camera, view, or alarms from the Video Panel to view video.

Web Client App: SAMALE o motoa ) ) . o
CES Version: SAMPLE Copyright ©2023. March Networks Cerporation. All Rights Reserved.

Searchlight Cloud User Guide 11



Welcome to Searchlight Cloud

3 From the icons at the top, select the Searchlight Cloud option.

DASHEOARDS

] desiness e ] s This paontn 11| —— [T business tote vesd
et Aemersnt US: Vo Lt et e e [ —
Business Date Aefunds couet this mant .. xpm e Date Subtotal et}
Subtotat ot} ehinds ot thicweuky_., 171 DEEDUTE (UMD Busingcs Date Vuid Amaur..

Business| umnrunn!ﬂ Bk s Total Sakes (het] -30 Days, Soles (Amount Gross)

Business Dane Aefun, B " munxnunl&u".-d Nt A

CARDS

JT] oemo: o viscouens ] umon i [ oeroo sssesvyomy ] Dm0 satme by [HT) oesio - orive [T pemos Lp nefumds [ otmo- e B oemo- peiivery [ oemo - satemiin-
[ — Transactions <51 Part fowt) Tunder BKBE Theough Events S Sales (et Through Seseed of Statinties Storevs DTws
ety Serice .
divery et 5
Dbcounts S Sales {grass) Sustotatfnet) acaipt Tender Ampunt Refund Amountz VS NetSa.  Auwerage DT Duration I Store Tramacsiams

Tatal Walue by Sie (et

il et Trarsaction Durations. Delivery Transactinns
Discounts Vs, Sales (gros : Suntataninat) Raceipt Tonder Amount arcant of refunds Ve s, Max T Duratian In Store ers
Trarsastion Count Sorte Delivery Net§
Daily O Vihiclas O Transactians.

) Busiossa s ] m ] st B i P [ —
Groms operaar cross et Ratun

] v vs. St
(gross)

Void Amounts VS Gross Sal. . Countby Date: R s Busess Cate Total Net Buniness Dote Tobal Refund

z Busness DateTotal Gross 4 Discounts (Total Amount) P08 Transactions
m.uun.:q...n.‘..hw Count by Biscaunt ' ’ ’ Employee meals ’ ! Business Date Total tet ’ Busiess Date Total het ’ Bnlw\l"«t-'nll."ﬂ

[HT] saies Tye vame ] rasrocrin: E -wonuq-n Deivery ] Dm0 Caznive.
Payment Vatue Prosucts Sold Charge " Aot (grosa) Subtatalinet) a.,. [r—— (aross)

Version @)

SPMARCH  wies et ipp: saMs
(RO farsicn: SAMAE

From this page, you can navigate to all of the available Searchlight Cloud features. You can
manage your report cards (see “Managing your Searchlight Cloud Report Cards” on page 19)
and view video (see “Viewing Searchlight Cloud Video” on page 60).

 RECEIPT

coses QTS @ECTTN EETITN w0

Site: 00888
Operator 10: 8281
Operator: 6281
Terminal:2

Dally Humber: 5350

al) 08/28/2023 12:23:11 PM

1* BURGER| 001 s559UsD

1x BURGER 208 noausn
1 NO pickles |30 woauso
1= FRY| 500 oauso
1% JUKE| 817 noausn
1eTOV | 0183 oauso
1» BURGER[205 L US0
1% NO pickles 08 woauso
SuBTOTAL 7.58Us0

TOTAL TAX 0s7USD

TaTaL BI5USD

CREDITCARD 825050

PUARCH
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Welcome to Searchlight Cloud

Using the Searchlight Cloud Menu

Searchlight Cloud has its own menu to allow you to navigate to the available options, such as your
video, your cards, and your profile. It works in a similar manner in Command Client, Command
Mobile Plus and the Web Client. The following procedure shows it in Command Client.

To access the Searchlight Cloud menu
1 Open Searchlight Cloud in your preferred application (Command Client Ig

Command Mobile

Plus , or Web Client ), as described in “Accessing Searchlight Cloud” on page 7.

Searchlight Cloud appears.
Note:

In the following window from Command Client, the Navigation panel and the Dashboard

are both pinned closed. Only the Searchlight Cloud interface is displayed.

# [B searchlight Cloud

Business Date Total Gross

Business Date Total Gross
Filters:

396,626.46 usp

Sum This Month

1,150,189.87 uso

Sum Last Month
Business Date Total Gross
Filters:  Start Date Time = This Month

4

\Q \
\@ ,,)‘y
& &

NAVIGATION

EVIDENCE

> i
&
\"l' Q

‘\ % °’
Q ) o
2% o 2°

. Business Date

[ E—

Count:13
40,000

35,000
30,000
25,000
20,000

== 15,000

mnms-siforretaildm.marchnetworks.com  — O X

Clockie

C Refresh

LP Goal: Discounts L v —

Discounts -7 days
filters:  Business Date = -7 days

885.48 uso
———
2000

1.195.94 uso
Discounts This month
filters:  Business Date = This Manth

2,299.06 uso
—_—

6.219.53 uso
Discounts daily
Filters: usiness Date = -7 days

TotalDiscount = 01 and 100

TotalDiscount = 0.1 and 100

TotalDiscount = 01 and 100

- Business Date

2 To access the main menu for Searchlight Cloud, select the hamburger icon

Show: Dashboards

right of the Searchlight Cloud interface.
The menu appears at the bottom of the Searchlight Cloud interface.

MY VIDEO

@

PROFILE

Hamburger icon

at the bottom

Searchlight Cloud User Guide
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Welcome to Searchlight Cloud

3 You can select from:

* My Video - access your available video

LB Searchlight Cloud

< MYVIDEO

Search #

* My Cards - access your available report cards and dashboards

LB Searchlight Cloud

< MY CARDS

Search »

CARDS ~
m N E LP Goal: Discounts E SALES by Locations m LP: Refunds E LP Goal: Refunds
Gross
Discounts -7 days s s LP report: Refunds -Tdays
- e otals efunds Total Count -Tdays
Business Date Total Gross Discounts This month LP report: Refunds -30days

q . Locations LP report: Refunds -Tdays
3“5'"“55':"“”‘“‘“5'”% Discounts daily A A A LP report: Refunds -7days

m LP: Transactions <$1 m] LP: 50 trans. with Voids

By Date -7days Count -30days 1
List By Date Trans. A countbyDate Tdays Y| e .

Note: When in the My Cards window, the main menu displays the Card Viewer as an
option, to return to viewing your report cards.

®

CARD VIEWER PROFILE

Searchlight Cloud User Guide 14



Profile - access your user profile information

L@ Searchlight Cloud

< PROFILE

Name: SAMPLE

Login: SAMPLE@SLFORRETAIL.MARCHNETWORKS.COM

User

CHANGE
CHANGE
- =0

Viewer window.

llg Searchlight Cloud

< MY VIDEO

Y

© =) @

MY VIDEO CARD VIEWER PROFILE

~
L4

REFRESHALL

Welcome to Searchlight Cloud

In any of these windows you can select the arrow in the top left corner to return to the Card

You can also click and drag the main menu up to reveal the Refresh All option.

6 For more information on the My Video, My Cards, and Profile sections, see:

“Viewing Searchlight Cloud Report Cards” on page 20
“Viewing Searchlight Cloud Video” on page 61
“Managing Your Profile” on page 16

Searchlight Cloud User Guide
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Welcome to Searchlight Cloud

Managing Your Profile

You can view and manage your user profile information in Searchlight Cloud.

Note: Some options may not be available in the Profile window.

Accessing your profile information

1

Open Searchlight Cloud in your preferred application (Command Client Ig
Plus , or Web Client ), as described in “Accessing Searchlight Cloud” on page 7.

Searchlight Cloud appears.

Select the hamburger icon at the bottom right of the Searchlight Cloud interface and

select Profile.

- @

MY VIDEQ

Profile

The Profile window appears with your information.
Note: Some Profile options may not be available to you.

1@ Searchlight Cloud

< PROFILE

Name: SAMPLE
Login: SAMPLE@SLFORRETAILMARCHNETWORKS.COM
User
CHANGE
CHANGE
Langunse =)
OFF
Video
Style
Data ticker
About
Help

Searchlight Cloud User Guide

, Command Mobile
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Welcome to Searchlight Cloud

3 In the User section, you can change your password, view external authentication data, select
your language from the listed options, and apply two step verification.

Note: Some options may not be available to you.
4 The Questionnaire will be available in a future release.
5 Other profile options include:
* Push Notifications — edit which notifications you want to see
* Video — set your video options (auto play, show video with receipt, set video padding)

* Style — set your default view (the window that appears when you open Searchlight Cloud)
and wallpaper (background inside Searchlight Cloud)

+ Data Ticker — enable and configure your data ticker
* About — view more information (legal, version) about the Searchlight Cloud application

From Information, you can select the More button to view the What’s New section, which
shows the latest changes for the current release and previous releases.

About
Information MORE “
Legal MORE

Version Release Number

< INFORMATION

@ MARCH

Copyright © 2022-2023 March Networks Corporation. Allrights reserved

What's New (Last Changes)

1. Dependent data filters on Cards

2. New template: List + List

3. New template: Chart + Chart

4. New template: Grid

5. New fields (POSTransactions): HasRefund, HasVoid, IsComplete
6. New fields (POSDiscounts): IsVoided

7. New fields (POSPayments): IsVoided, Type, PaymentGroup

8. Object Analytics data grid with Video

Previous releases
Release Date More
‘g’ V10 0B.08.2023

(’ v1.060  06.07.2023

* Help — view support phone numbers, email addresses, and a link to the Partner Portal website

Searchlight Cloud User Guide 17



Welcome to Searchlight Cloud

Accessing the Support Page

Quick access to the Support page is available throughout most of the Searchlight Cloud interface

via a button at the bottom left of the screen.

LB Searchlight Cloud

< MY VIDEO

Search #

o

¥

Select the Support
button at the

bottom left of the
Searchlight Cloud
interface. —=—>

This button opens the Support page, with contact information for technical support, a download

link for the Command Player (to view CME video files), and access to this User Guide.

IE Searchlight Cloud

< SUPPORT

, o
R sty

Copyright © 2022-2024 March Networks Corporation. All rights reserved.

Technical Support Telephone
Morth America, South America B Asia Pacific 1-800-472-0116 or 1-613-591-1441 [ Monday to Friday during business hours)
Europe, Middle East B Africa +39 0362 17935 extension 3 (Monday to Friday during business hours)

Technical Support Email

Marth America, South America B Asia Pacific techsupport@marchnetworks.com
Europe, Middle East B Africa supporteurope@marchnetworks corr
Our Global Partner Portal https://partners marchnetworks.corm

Download Cormmand Player COMMAND PLAYER
Users Guide OPEN GUIDE

Searchlight Cloud User Guide
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Chapter 2

Managing your Searchlight Cloud
Report Cards

This chapter describes how to view, create, share, and manage your Searchlight Cloud report
cards.

It contains the following topics:

*  “Viewing Searchlight Cloud Report Cards” on page 20
«  “Viewing Receipts” on page 23

+ “Adding Notes, Bookmarks, and Flags to Receipts” on page 26
* “Filtering Flagged Receipts” on page 29

*  “Printing Receipts” on page 31

+  “Exporting Receipts” on page 32

*  “Organizing Your Report Cards” on page 36

* “Searching for Report Cards” on page 37

*  “Creating a New Report Card” on page 38

+ “Editing a Report Card” on page 43

+ “Adding Relative Data to Existing Tables” on page 46
+ “Adding Relative Data to Existing Charts” on page 49
*  “Sharing a Report Card” on page 53

* “Sending an Image of a Report Card” on page 59
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Managing your Searchlight Cloud Report Cards

Viewing Searchlight Cloud Report Cards

Each Searchlight Cloud card is a separate report. These cards allow you to drill-down to view the
granular data grid and the receipt associated with the recorded transaction video.

On the receipt, you can search for related transactions and view multiple cameras in various grid
views.

You can view the report cards in the Card Viewer window and organize them in the My Cards
window (see “Organizing Your Report Cards” on page 36).

Searchlight Cloud has two types of card: report cards and dashboard cards. Dashboard cards are
wider - they can contain more information. Both reports and dashboards have a full screen option @

To view your report cards

1 Open Searchlight Cloud in your preferred application (Command Client [lﬁ% Command Mobile
Plus , or Web Client ), as described in “Accessing Searchlight Cloud” on page 7.

Searchlight Cloud appears, with your report cards in the Card Viewer window.

Note: If you have changed your default view to a different window (in Profile > Style > Default
view), you can open the Card Viewer from the hamburger menu (see “Using the Searchlight
Cloud Menu” on page 13).

Your report cards can include cards that you create, shared cards, and copies of cards shared

with you.
Command Client side Select arrow to see another Refresh
Navigation is pinned closed set of Report Cards button

v
DEMO: LP DiscountsVS.Sales  [4 = DEMO: LP Transactions <$1(net) [/ = DEMO: Sales by Day Part (net) [ =

o
o
000
000
s000
& &

Discounts VS. Sales (gross) Tnlalvalue by Slle [rlell Sublutal(neU
Fiters:  Trancaction sart (Local) = -7 days ol o = s

e oo
Discounts VS. Sales (gross) sorted Transaction Count Sorted by Site Receipt Tender Amount
(s WansactionStart (ocs) = ThisMaeth wers: Business Taws  Totsihe = 01t s = This week s s

Busines... ~ Discoun... unt... Site tems Sald (SUM) ul n Tender Name Tender Amount (SUM)
08/10/2023 68305 6972 BK00BB8 a . % CasH 166233
08/13/2023 06157 0 49,4246 174% BKIN97 £l reakfast % = CREDIT CARD 1278312
08/08/20. 6639: 40,4137 64% BK2400 S % « 248, f DOOR DASH PAY

08/16/2023 145 8. 46,427 161% BK22770 uncl 1% ™ GOOGLE PICKUP

08/06/20. s 458548 c0% KB40 12 g %~ cuse ‘ GRUBHUB PAY

08/14/2023 0364 43, 55 58% BK9829 2 INSTORE MOBIL
\ \ \_

Show: Dashboards

Switch to view Dashboards Select hamburger icon to
(or when viewing Dashboards, switch to Cards) view the Searchlight Cloud menu
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2 When you move your mouse over a report card, at various points your cursor changes to
indicate an available selection m You can click to drill down and access more details.

Select various points on the Report card to

LP : Transactions <$1 . .
drill down for more details.

By Date -7days
Filters: | Sales TypeName = Paid

Report Details

B searchiight Cloud

< DETAILS

By Date -7days
2023-02-07T00:00:00 Filters:  Sales Type Name = Paid TotalGross = 0.5and 1

o
& FLAGS M

- N
0s
&7
)
&

5
&

&5

& i 5 i LocationName - Daily Number i Site
- Business Date
9884 00888
List By Date Trans.
Filters:  Business Date = -7 days TotalGross = 0.5 and 1 Transaction Type Nan
00888
Business Date - Item Count
02/10/2023 1

02/09/2023 1

02/07/2023

for example, to view the receipt.

Business Date = 02/07/2023 and 02/07/2023
ADD RELATIVE DATA [}

! Transaction #

9884

9638

FLTERY  ExPORT & %

¢ Sales Type

Paid

Paid

You can also drill down on the Details page,

3 In the Details page, you can filter and drill-down to find the information you want.

* The following sample Details page shows a table with receipts.

. Filters applied at Report level
Report Details

@ Searchlight Cloud

Select to apply flags/relative data/additional filters

Select 3 dots
to open the
Commands and
Columns menu

Export to Excel

Save View -
saves column
width changes

Change column
order

< DETAILS
Filters:  Business Date = -7 days Refund = true Currency = USD
I FLAGS M ADDRELATIVEDATA [} FILTER'Y I EXPORT &
! Re.. ! Location Name ]%Daily Number~  { Site ¢ Transaction # COMMANDS
+ Sortascending Y Filter
S E 658804
~ Sortdescending ! Export
Bl en g 106414
a Save view
Bl en X Hidecolumn | 315503 COLUMNS
9 | Receipt
B e X Pincoumn |3 658735
Lacation Name
B en 783576 783576 DN
% Sre
B4 783545 6471 783545 .

Select/clear

Column filters and sorting menu

Drill down to
Receipt details

Searchlight Cloud User Guide

to show/hide
columns
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Managing your Searchlight Cloud Report Cards

Note: See “Adding Relative Data to Existing Tables” on page 46 for more information on
adding relative data.

* The following sample Details page shows a table with cameras.

Filters applied at Report level Select to apply relative data / additional filters

Report Details

1@ Searchlight Cloud

< DETAILS

I Filters: | €3 Class Detail = Car - - I

I ADDRELATIVEDATA [} FLTERY I EXPORT ¥

i ID ! Site ¢ Class Type ! Class Detail ! Confidence ¢ Enter Time ! Exit Time ! Duration
a UK Analytics Vehicle Car - - 0.99 08/17/2023 2:51:01 08/17/2023 2:56:13  313.00
a UK Analytics Vehicle Car - - 0.99 08/17/2023 2:45:4¢ 08/17/2023 2:51:00 314.00
6 UK Analytics Vehicle Car-- 0.99 08/17/20231:58:43 08/17/2023 2:04:00 318.00

UK Analytics Vehicle EAL= - 0.89 08/17/20231:16:02 0B8/17/20231:21:21  320.00

Select a camera icon to view available video

* When you select a camera icon, the available video is displayed, with analytics if available.

I_E Searchlight Cloud

< DETAILS

& % ONVIF Analytics - Milan Roundabo...
Class Detail Duration reyies - Mllan Houndsbe.
Filters: ~ €3 Class Detail = Car--
ADDRELATIVEDATA [}  FLTERY exporT & &
tA] i Site ¢ Class Type ! Class Detail
6 UK Analytics Vehicle Car- -
a UK Analytics Vehicle Car- -
S
r 4
a UK Analytics Vehicle Car - -
a UK Analytics Vehicle Car - -
a UK Analytics Vehicle Car - -

Video analytics, Video controls
identifying vehicle

Note: For more information on the video controls, see “Viewing Searchlight Cloud Video”
on page 61.
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Viewing Receipts

Report and dashboard cards offer access to receipts, which offer more detail for individual
transactions. For example, you can view video of the transaction from multiple cameras, and you
can search for related transactions.

To view receipts

1 As described in “Viewing Searchlight Cloud Report Cards” on page 20) drill down to access the
Details page of the card you are interested in.

2 From the Details page, you can select the Receipt Ia icon to drill down and view the receipt.

From the receipt, you can view a single camera view (default) or multiple cameras with video
related to the receipt, you can add cameras, and view the cameras in different grids. You can
display any text related to the receipt, you can add notes, bookmarks and flags, and you can
perform a search for related transactions using the relative search buttons.

Relative Search buttons Export button Camera buttons

Receipt (Export as Case’ VieW, or Channe') (Add/Ed|t Camel’a, ShOW/HIde Camera)

+ RECEIPT

+/-BY TERMINAL +/-BY SITE +/-BY OPERATOR

: BED S-623
Operator Carl Lean
Start POS Name 1
Terminal 1 L
Receipt 163097 | ?T
Transaction Start (Local) 04/01/2024 12:22:40 AM

Transaction End (Local) 04/01/202412:29:31AM .-7 > i
. ﬂ W 1
Receipt } 0

SINGLE

EVIDENCE

p = AL v A

ACTION
1x Combo Burger 9.99USD 122240 [ / /-
1 x Strawberry 0.50USD  12:22:40
1 x ORANGE Medium 0.00USD 122240

1 xCheeseburger 0.00 USD _ 12:22:40

NOTES & BOOKMARKS

(_previous |

Receipt details Video controls (Play/Pause) Video controls (Zoom, Show Text, etc.)
Notes & Bookmarks
Note:
For more info on video controls, see “Viewing Searchlight Cloud Video” on page 61.

For more info on notes and bookmarks, see “Adding Notes, Bookmarks, and Flags
to Receipts” on page 26.
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Receipts offer multiple camera grids. You can add additional cameras and edit the view grid.

Receipt

tworks
AND
# (B searchlight Cloud

<« RECEIPT

9829

Site
Operator
Start POS Name

Terminal

NAVIGATION

Receipt

Receipt

Multiple camera view grid, with grip options

mnms-siforretaildm.marchnetworks.com  — B X

S-623
Carl Leon

1
1

163097
Transaction Start (Local) 04/01/202412:22:40 AM
Transaction End (Local) 04/01/202412:29:31AM

1xCombo Burger 9.99 USD
1x Strawberry 0.50UsSD
1x ORANGE Medium 0.00 USD
1 xCheeseburger 0.00 USD

ACTION

1222:40

122240

1222:40

122240

THIS VIDEO CELL IS EMPTY GO TO SETTINGS THIS VIDEO CELL IS EMPTY GO TO SETTINGS

NOTES & BOOKMARKS

TO ADD VIDEO CHANNEL TO ADD VIDEO CHANNEL

+ +

You can change the way the cameras are displayed, showing the cameras arranged horizontally
(with a scrollbar, if required to see all cameras), vertically (with a scrollbar if required), in a 1+2

format, or a 2x2 format.
2x2

1MB88POST " D8/08/2023 50820 M

asraen
Ba«ll

Searchlight Cloud User Guide

scrollbars
to see
additional
cameras

1+2
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Managing your Searchlight Cloud Report Cards

3 If available, you can display text over the video, to provide more detail.

Showing Text Overlay on a Receipt

Select Edit for
Text Overlay display
options

SAVE

Text Size <> 12pt

Font Style Normal Bold

Placement Right
Tint 0% 100%

Text Overlay button selected

Note: For more information on video, see “Viewing Searchlight Cloud Video” on page 61.

4 You can perform a Relative Search, which filters the transaction on the receipt by terminal, by
site, or by operator. You view the current transaction with the 5 previous and 5 next
transactions from the same terminal, at the same site, or by the same operator.

For example, if you select the +/- BY OPERATOR button, you get a list of the 5 transactions
before and after the current transaction, from the operator of the current transaction.

Relative Search:
Transactions filtered
by Operator

+ RECEIPT

BKOO888

Relative Search
e

Filter by operator selected

+/-BY OPERATOR

FLAGS M ADDRELATIVEDATA [ exporT &

i Brand Name i Site i Transaction #

F ]
P

Previous transactions
from this operator
(before the current
transaction)

Current transaction

Next transactions

from this operator
(after the current

transaction)

m m M @M MPEm M @M @MW m

Searchlight Cloud User Guide
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Adding Notes, Bookmarks, and Flags to Receipts

You can add notes, bookmarks, and/or flags to receipts to help you organize your information.

Notes allow you to add information to the receipts, and bookmarks/flags allow you to categorize

and filter your receipts.

To add a note to a receipt

1 Inthe Notes & Bookmarks section of the Receipt page, select Add Note.

€ RECEIPT

Site 5-623
Operator 16
Start POS Name 1
Terminal 1
Receipt 163098

Transaction Start (Local)

04/01/2024 1:41:51PM

Transaction End {Local)

04/01/2024 1:47:29 PM

° NOTES & BOOKMARKS
T Rooore
U
Select / Change flag type

No notes to display.

A blank note appears with your user name above it. You can type any text you want in the note.

(- NOTES & BOOKMARKS
o
Select / Change flag type
This is a sample note for this receipt.

Searchlight Cloud User Guide
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2 Select Apply.
The new note appears in draft mode.

° NOTES & BOOKMARKS
s T
Select / Change flag type
(DRAFT MODE)

NOTE: This is a san

3 If you do not want to save the note, you can select Discard Changes. A dialog asks if you are

sure, select Yes to discard the note.
To save the note, select Save. A date is added to the note, and it is saved.

° NOTES & BOOKMARKS

(oo

Select / Change flag type

(CNeLd RS 04,/02/2024 2:02:53 PM

NOTE: This is a sample note for this receipt.

EDIT | DELETE

Edit and Delete buttons also appear for the note.
4 You can add additional notes as desired.

Searchlight Cloud User Guide

27



Managing your Searchlight Cloud Report Cards

To add a flag or bookmark to a receipt

1 Inthe Notes & Bookmarks section of the Receipt page, select the Select / Change flag type list
to display the flag and bookmark options.

o NOTES & BOOKMARKS
[_PRNT

Select / Change flag type

&

|:| Suspicious

|:| Suspicious - potential employee fraud DISCOUNT

|:| Suspicious - potential employee fraud UNDER RINGING

[} Suspicious - potential employee fraud DELETED/CANCELED
d

Suspicious - potential employee fraud REFUND/VOID

CANCEL APPLY

2 Select a flag or bookmark from the list.
You can apply multiple flags at the same time, if desired.

(-] NOTES & BOOKMARKS
PRt
BOOKMARK

|:| Not suspicious

[ wnote

Il % BOOKMARK

|:| For review

|:| Resolved

CANCEL APPLY

3 Select Apply.
The new flag or bookmark appears in draft mode.

4 |If you do not want to save the flag/bookmark, you can select Discard Changes. A dialog asks if
you are sure, select Yes to discard it.

To save the flag/bookmark, select Save. A date is added to it, and it is saved.

Note: You can remove the flag by displaying the list of flags again, and removing the check
mark beside the selected flag.
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5 An Edit button also appears for the flag/bookmark. You can select this to add notes to the
flag/bookmark, if desired.

° NOTES & BOOKMARKS
T
BOOKMARK (+1 other) F

lel LS NN 04,/02/2024 2:13:16 PM

ADDED FLAG: BOOKMARK

This is a note for this bookmark,|

CANCEL|

6 Select Apply, and then select Yes in the dialog that appears to confirm your edit.
The note is added to the flag/bookmark, with Edit and Delete buttons.
You can add additional flags/bookmarks as desired.

Filtering Flagged Receipts

After you have added flags to receipts, you can filter your receipt list to show only the receipts with
selected flags applied.

To filter for flagged receipts
1 Inareport details page, select the Flags icon to display the list of available flags to filter on.

Mix Data 1

Filters: Transaction Start (Local) = This Month Refund = false

FLAGS M N ADDRELATIVEDATA [}  FLTERY  ExporT ¥

Details ¢ Receipt ¢ Bre . . Pl

|:| Suspicious - potential employee fraud MISCELLANEQUS

E] 2376 BURGEF
[] noTE

E] 2375 BURGEF
[C] BOOKMARK

EI 2374 BURGEF
|:| For review

EI 23N BURGEF

Searchlight Cloud User Guide 29



Managing your Searchlight Cloud Report Cards

2 Select the flag you want to view receipts for.

FLAGS M ADDRELATIVEDATA [} FLTERY  exporT ¥ §

[C] BOOKMARK

% For review

|:| Resolved

3 Select Apply.
The list refreshes to show only receipts with the selected flag applied.

Note: You can move your mouse over the icon in the Flag column to view the name of the
flag. If a receipt has multiple flags applied, all the flags appear in the Flag column.

Mix Data 1

Filters: €3 Transaction Start (Local) = This Manth 2 Refund = false

Flacs1 P ADDRELATIVEDATA [ FLTERY  exporT & %

! Flag Details ! Receipt ¢ Brand Name = Site © i Transaction #

E 2376 BURGER KING BK9829 2,376

E 163098 SONIC Sonic-6273 163,098
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Printing Receipts

You can use the print function to save a receipt to your local computer as a PDF. If notes have been
added to the receipt, you can choose whether to include them in the PDF or not.

To print a receipt (save as PDF)
1 From areceipt, select the Print button in the Notes & Bookmarks section.

° NOTES & BOOKMARKS

e oowors

Select / Change flag type

Note: If there are notes added to the receipt, a dialog appears, asking if you want to include

the notes in your PDF.
(If there are no notes, this dialog does not appear, only the Save As dialog.)

Export as PDF

Do you want to include notes?

Select Yes or No to export the PDF with or without the notes.

2 A Save As dialog opens, allowing you to browse to a location on the computer and save the file
as a PDF.
The PDF is saved to the location you selected.
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Exporting Receipts

You can export a receipt and save the receipt video to a new or existing case file, a view, or as a
separate video channel.

To export a receipt

From a receipt, select the Export E button to save your receipt video to a new or existing case
file (multiple video files, snapshots and notes), or a view (multiple video channels in the March
Networks proprietary CME format), or as a separate video channel (available in Web Client only).

ng Searchlight Cloud

< RECEIPT

BKo829 ./ avopensron

Site BK9829
Operator 179

© Export As A Case

Start POS Name 1 © Export As A View
Terminal 1 © Export As A Separate Video Channel
Receipt

When exporting, you can save:
1 To an existing case (if there is a list of existing case available).
Select the case that you want to save to.

© Export As A Case

INEW CASE

Case Name Created On

Suspicious Transactions 071223 (2) 07/12/2023 4:04:07 PM

Select from the
list of existing
Test Case for SL Cloud 2 M cases

SUSPICIOUS TRANSACTIONS 071223

BKBBB Suspicious Transaction under §1
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2 To anew case.

Managing your Searchlight Cloud Report Cards

Select the New Case button, and enter a name for the new case,

© Export As A Case

Case Name

New Case

File Name / Type

a New Case Note

[E] receiptos/12/2023 1220100 am

O 88 POsO

O c=ssros2
O ©B88-POST

a BBB-Customer Line

-

Site: 00888

Operator ID: 1

Operator: 001

Terminal: 0

Daily Number: 2471

i18nTransactionTypeName: PAID

Transaction Start (Local): 08/12/2023 12:41:40 AM
Transaction End (Local): 08/12/2023 12:41:40 AM

Details to be
added to the
new case

Note: When you save to a new or existing case, the video and details are added and you can

view the new or existing case in the Command Client’s Evidence panel.

EVIDENCE

Case Name

= cample Case - exisiting

5! Case 101
B Case102

For more information about cases, see the
Command Enterprise and Client User Guide

3 Asaview to a CME (Command Multimedia Evidence) file.
To export as a view, you must specify a name for the file, the start and end time for the video,

and the format.

You can export in CME or encrypted CME format.

* CME is the Command proprietary video file format. You can view CME files using the
Command Player, a standalone app.
Saving video in this format prevents the unwanted upload of the video to the Internet.

* Encrypted CME is the same as CME, but it is in an encrypted format, so that a password is
required to play it.

Searchlight Cloud User Guide
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4

If you select encrypted CME, you must specify a password that the end user must enter to
play the video after it is exported.

© Export As A Case
© Export As A View

File Name

Start End Interval

08126/2023 2:34:03 PM 08/28/2023 2:39:03 PM

Format

CME -

Passward Re-enter Password

EXPORT

If you are accessing Searchlight Cloud through the Web Client user interface (see “Accessing
Searchlight Cloud via the Web Client” on page 11), you can export a separate video channel to
an MP4 video file.

Note: Exporting to MP4 on other user interfaces will be supported in future releases.
To export a separate video channel, you can accept the default name for the file or edit the file
name, and you can edit the start and end time for the video. The format is MP4.

© Export As ACase (_sELecT )
© Export As AView (_sELecT )

© Export As A Separate Video Channel

Name Filename

. | Register 1 | C-Store_CEC_GH-Register-1

Interval

Start End
03/05/2019 5:00:40 PM 03/05/2019 5:05:40 PM

EXPORT



If there are multiple cameras associated with the receipt, you can select which camera
channels you want to download.

© Export As A Case (( SELECT )

© Export As A View

© Export As A Separate Video Channel

Name Filename

. |K982—PDS1 | POS-1

. |K982—PDSD | POS-D

Start End
01/08/2024 10:41:06 AM 01/08/2024 10:46:06 AM

When you select Export, the progress of the download(s) is displayed.

© Export As A Case (_seLect )

© Export As A View
© Export As A Separate Video Channel

Download in progress. Do not close this window!
Generating...65%

Filel POS-1 ————————————————————————
Waiting...

Filez PO5-0

Summary

START  [53] 1/8/2024,10:41.06 AM
STOP fE3 1/8/2024,10:46:06 AM

INTERVAL: Srmin

CANCEL
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Organizing Your Report Cards

You can organize your cards in the My Cards window by changing the order of the cards.

To organize your report cards in the My Cards window

1 Select the hamburger icon at the bottom right of the Searchlight Cloud interface and
select My Cards.

The My Cards window appears.

mnms-siforretaidm.marchnetworks.com — O X
Clockie

# B searchlight Cloud =

< MY CARDS
Search for
Carcs
] DasHBOARDS Select to collapse
| commn com——" Dastoards panl
ES
DaShboa I’d m Business Date Total m Receipt Total Net
Cards m - Gm;s S Receipt Total Net Drag and drOD cards
usiness Date Total Gross
Business Date Total Gross Recelpt Tatal Net to Change order
Business Date Total Gross Recelpt Tatal Net e =SS S
Business DamTutalﬁrusA Recelpt Tatal Net A ,' \\
’
CARDS v ‘V Select to collapse
CHE CEED CHS .
Report m Business Date Total m LP Goal: Discounts E T P m] L5 Refuns Select to VleW
Gross

Cards 7 Discounts -7 days Report Card
Business Date Total Gross Totals  Refunds Total Count -Tdays
Discounts This month

Business Date Tatal Gross ) ) Locations LP report: Refunds -7days.
Discounts daily

View active cards Create cards View removed cards

2 From this window, you can:
* Drag and drop the dashboard cards and the report cards to change their order.
* Select any card to view the card in the Card Viewer window.

* View Active cards, or select Removed at the bottom right to view cards that have been
removed.

* Collapse either the Dashboards or the Cards panel to hide cards you are not interested in.
* Use the text search to find cards. See “Searching for Report Cards” on page 37.

* Select the Create New Card e button to add new cards. See “Creating a New Report
Card” on page 38.
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Searching for Report Cards

In the My Cards window, you can perform a text search to find any Report cards or Dashboard cards.

To search for cards in the My Cards window

1 Select the hamburger icon at the bottom right of the Searchlight Cloud interface and
select My Cards.

The My Cards window appears.

2 At the top of the window, select Search to display the search text box, and enter the text that
appears on the card or cards you are searching for.

[lg Searchlight Cloud Ll_g Searchlight Cloud I_E Searchlight Cloud

€ MY CARDS

Search / I

DASHBOARDS

< MY CARDS

é Search #

DASHBOARDS

< MY CARDS

Search #

REFUND|

DASHBOARDS

As you type, cards that do not match the text are removed from the display, and only matching
cards are left.

@ Searchlight Cloud

< MY CARDS

Search #

REFUND ®

DASHBOARDS C3

m] Refund Total Refund
Refund Total Refund
Refund Total Refund

Refund Total Refund
Refund Total Refund

CARDS

E LP Goal: Refunds m LP: Refunds

LP report: Refunds -7days
Refunds Total Count -Tdays
LP report: Refunds -30days

LP report: Refunds -Tdays
LP report: Refunds -7days

3 Select a card to view it in the Card Viewer window.

In the Card Viewer window, the filtered cards are displayed with a button at the top left, so that
you can quickly clear the filter and show all cards again.

l@ Searchlight Cloud

> € Filter: REFUND

LP Goal: Refunds

Use this button to
clear the filter
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Creating a New Report Card

You can create new report cards (and dashboard cards) from the My Cards window.

To create a new report card from the My Cards window
1 Select the hamburger icon at the bottom right of the Searchlight Cloud interface and

select My Cards.

The My Cards window appears.
2 At the bottom of the window, select the Create New Card e button.
The Create Card window appears.

B searchiight Cloud

*“ Card Name #

* Metric

* Value

* Template

< CREATE CARD

DATA

MIX DATA

DATA & VIDEO

VIDEO

REPORT CARD DASHBOARD

The following table describes the information required to create a new report card.

Information Description
Card Name Enter a name for your new card.
Card Type Select a report type for your new card:

Data - select data to report on

Mix Data - select 2 different types of data to report on
KPI - report on Key Performance Indicators

Data & Video - available in an upcoming release
Video - available in an upcoming release
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Information

Description

Metric Select a metric, which is your data vantage point.
This determines what kind of data is analyzed and from what perspective.
Note: Not applicable if you select the KPI, Video, or Audit card type.
When you select Metric, the Set Metric window opens, and you can choose a metric
from the following data groups:
+ POS transactions
*  POS products
+ POS discounts
* POS payments
« POS tips
Additional data groups may be available, such as Clock-in/Clock-out, Object Analytics,
Alarms, and more.
Value Select a value, which represents how you would like to see your data.
This determines how the selected metric is measured.
Note: Not applicable if you select the Video or Audit card type.
When you select Value, the Set Value window opens, and you can choose a value from
the list.
The list of available Values depends on the Metric you selected.
Template Choose Report Card or Dashboard (wide card).
You can accept the default template based on your data set, or select Choose Template
to open the Set Template window, where you can view and select the available
templates for the card type.
Color You can customize the appearance of your card by choosing a different color for the

card’s frame.

When you select Color, the Set Style window opens, and you can choose a color for the
report frame.

Select the Apply button to set the new color.

Note: Some options may not work with your data access privileges, or your POS system
integration may need updating if data is not visible to you. For questions about your data
availability or system integration, please contact your sales engineer or March Networks

support.
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3 Select the Next button, at the top right of the window.
The Edit Card window appears, with the new card you just created.

L@ Searchlight Cloud

< EDIT CARD Select Create when complete
Card Name #
Transaction # Total Gross ®
(Transactiun # Total Gross h ]
396,626.46 1,150,189.87 - ; i
oo . ¢ 66% Container 1 - select to edit
Sum This Month Sum Last Month
\_ J -
(Transactinn # Total Gross h
300
200
100 -
. . Container 2 - select to edit
SR \0@'» @@% & ‘&Q@ \Q@b @Q@ &Q& @0@ S F S E
.Tlansactlnm #
\ |_|||]J]||_ Column Chart (*)J
N = Select to edit the
graph type

4 You can select the available containers to open the Edit Container window, and change the
information included in the container, with options such as Calculation, Sort, Filters,
Comparison, Group by, and Styles.

Note: Available options in this window depend upon the options you selected previously.

B searchiight Cloud X 4 -

< EDIT CONTAINER

Tr‘::|‘1 ;I;:(.i ;;:# Total Gross ®

396,626.46 1,150,189.87

uso usD ¥ 66%

Surn This Month Sum Last Month

Value Total Gross

- o . SelecF avall.able opt!ons

to edit the information

filters in the container
Start Date Time DATE

Comparison
Start Date Time DATE

Styles
Positive trend

\ J

Select Apply when finished editing the container.

Searchlight Cloud User Guide
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5 You can select the settings a icon to change the type of chart or graph, where applicable.
Options include column chart, bar chart, line graph and more.

L@ Searchlight Cloud

< EDIT GRAPH

|dn cotumn chart

S Bar Chart
M Line Graph

M Line Graph Filled

L,Q;O Bubble Based Heatmap

@ Pie Chart

Select Apply when finished editing the graph.
6 When you are finished editing your card, select Create in the Edit Card window.
Your new card appears in the Card Viewer.

L@ Searchlight Cloud

Sample Card

Business Date Total Gross
Filters:

396,626.46 uso

Sum This Month

1,150,189.87 usp

Montk

Business Date Total Gross
Filters:  Start Date Time = This Month

4

%
& o
A
o

il
LV

& F
NN
& ¢

i
&
o

&

o
h &
¥ &

>
P
&

&
e

" P

§ S

& oY 4
o & s
& &

&
o
)

FL

=@- Business Date

&

v 66%

C Refresh

&

Count: 13
40,000

35,000
30,000
25,000

20,000

Show: Dashboards

Note: Your new card appears as the last in the Card Viewer or the My Cards window. You can
drag and drop cards in the My Cards window to change the order.
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The complexity of the information available on your card can vary. The following card shows an
example of a mixed data card.

This card shows refunds vs. all net sales for all locations by one operator. It is sorted from the
highest refund percentage to the lowest.

Mixed Data card

DEMO

Refund Amounts VS. Net Sales by Date
Filters:  Business Date = -30 days

60,000

50,000

- LP: Refunds VS. Sales (net)

40,000 I I I
30,000 I I I I I
20,000
10,000 u I
e
i »

L. o e e
® CA s G 5 G ©
o al @ o AN IR (1
6‘& @\ & (9'0 (’ PO 6‘? & & af { & 6\5‘
. Business Date Business Date - Formula

Percent of refunds Vs. net sales
Filters:
Business Date Subtota... Refund... % Refun...
06/30/2023 5442178 u=o 3,881.55 u=o 713 % uso
05/15/2023 45,298.99 usn 446.50 Usn 0.99 % uso
02/17/2023 5,525.38 uso 40,25 usn 0.73 % usp
02/20/2023 4,031.81 usn 26.69 uzo 0.66 % usn
02/18/2023 5,719.99 uso 34,30 uso 0,60 % uso

Searchlight Cloud User Guide

When you hover over the
question mark icon, the
formula for the information
is displayed.
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Editing a Report Card

You can edit existing report cards (and dashboard cards) from the Card Viewer window.

To edit a report card from the Card Viewer window

1
you want to edit.

B searchiight Cloud

Sample Card

Business Date Total Gross
Filters:

396,626.46 uso

A menu appears.

L@ Searchlight Cloud

Sample Card

2

SEND

Select Edit.
The Edit Card window appears.

In the Card Viewer window, select the hamburger icon at the top right corner of the report card

Select this icon

Edit

Select Apply when complete

Container 1 - select to edit

~ Container 2 - select to edit

[B searchiight Cloud =]
s s @ C Refresh
< EDIT CARD )
Card Name #
Sample Card @ E
(" Business Date Total Gross N
396,626.46 1,150,189.87
usD usD v 66“/0
Surm This Menth Sum Last Month
A vy
(" Business Date Total Gross N
40,000
35,000
30,000
25,000
20,000
15,000
> o > ) >
’P’\? ’P’\? q,@? ’P’\? R ("@. ,191’.” i"& & (‘p@' (‘p@' '&'1'3’
;(’:‘ ;Or‘ O A T U M
B A S D A S
@~ Business Date
N
I,v_f Line Graph ( )
A
\_ N
Show: Dashboards

Searchlight Cloud User Guide
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3 You can select and edit items in the containers and the graph type, in the same way you could

edit them when creating the card.

When you edit the container, there are many options you can edit. For example, you can edit
Filters, which opens the Set Filters window.

B searchiight cloud X 4 -

< SET FILTERS

Source ID

Brand Name

Location ID

Location Name

Site

Sales Type Name

Place Name

Transaction Type Name

Start POS Name

End POS Name

\

T Refresh

Show: Dashboards

You can edit the graph container by clicking in it, and add details such as a highlighted trend.

Select Highlight Value, then in Highlight trend, enter a Max Value and a Min Value.

This adds a highlight of the min and max values you selected to the graph.

< EDIT CONTAINER

Metric
Value

Calculation

Highlight value

b
Highlight trend
Max Value
Min Value
Sort
Filters

Transaction Start (Local)

APPLY
Transaction #
Amount (gross)

Sum

Positive

LIS This Month

Searchlight Cloud User Guide

( Transaction # Total Gross

PSSP ded PPNy T T e R R S AN
~ 2 FE TS S EE R PP S

=@- Transaction #

150

M Line Graph
.
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4 When you are finished editing your card, select Apply in the Edit Card window.

Your edited card appears in the Card Viewer.

[B searchiight Cloud X o -

 Refresh
Sample Card ]
Business Date Total Gross
Fitters:  Transaction Start {Local) = This Manth
688,332.18 usp
Sum This Month o
+15%
807,973.30uso
Sum Last Montk
Business Date Total Gross
Fitters:  Transaction Start {Local) = This Manth
Count:25 @
35,000
30,000.00
25,000
v 20,000.00
15,000
10,000
5000
1]
BB & & & & 5 5 o
S ,‘Q" & _‘9‘\3_90’»& '1?1? & '1,6;5191' 1@?‘ 091?’@\'3 S ,L'C" @?’ o 0‘9’» R
ol et AV el ol ol el Al el el el gl ol @%\\e\@‘
B o o o T o o oS o o e e e e S o
s i g R - c?’ & &P
=@-= Business Date

Show: Dashboards
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Adding Relative Data to Existing Tables

If your card or dashboard contains a table (grid) container, you can add relative data in temporary
or permanent filtered columns to the table, allowing you to sort that table with additional
information.

For example, if you have a list of transactions, you can add an additional column to show how many
“Delete” operations appeared in each transaction. The new column can feature any additional data
available.

This means that you do not always have to re-create an existing card or create a new card, you can
just add new information to a table on an existing card. If someone shares a card with a table but
has not included available data that you are interested in, you can add it, temporarily or
permanently.

To add relative data to an existing table
1 Locate a card with a table.
Above the table, to the right, the Add Relative Data m button appears.

Business Date Total Gross |

Business Date Total Gross
Filters:  Transaction Start (Local) = This Month

Count:25 @
15,000

10,000

0
454;”:4:",4;“;“:’5"7 R R R R R Nr) >
SO 19‘919% 1Sgl. A q:'w AL mﬁﬁm‘gvamqpm‘?m 1(;»
6"\6”\'6’ e Qa\\o\\\\\.o,\ a,\@\ Al ro"‘o\&" na\,.p .1;\-\&" o o
DDA A A BRSNS A AL

. Business Date

Business Date Total Gross
Filters: &3 Transaction Start (Local) = This Month

Add Relative Data button

Receipt Brand Name Site Transactit

E] BURGER PLACE BPOOS 43
E] BURGER PLACE BP0OOS 44
E] BURGER PLACE BPOOS 45
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2 Select the Add Relative Data button.
The relative data dialog opens, where you can configure the column for your new data.

IB searchlight doud X -
Column Name
Business Date To [ ] Q Searcl
Business Date Total | Q Seardt Brand Name = v

Filters: | Transaction Start (Locd

~ POSProducts Site = v

POSDiscounts

= v
POSPayments Sales Type Name
POSTips
I -I P Terminal = ol
R el R e
S
@ d S PPl
Sheteleleleleeie el Transaction Start (Local) m
B
. 1 Transaction End (Local) m
< Business Date Total |
Filters: & Transaction Start (4 Business Date m

. = v
Receipt Brar Operator
Ej BURC CANCEL
[}
E BURGER PLAGE BPOOB 4y \,S‘\‘.” \s;i" '.91?‘\@"{’\4.,& ‘.,6" \'é’ﬁ\-.,éa ﬁ’&f’ ‘19,9 \-v"{’ \1&-»
" o' O o' o
(IR G ORI R gL R R R
B R R T S S A
A BURGER PLACE BPOOB 45
=@~ Business Date

Show: Dashboards

3 Enter a name for the new column.
4  Configure the parameters for the new column so that it shows the data you want.
The available parameters depend upon the card and the available data.

You can scroll through the options or use the Search field to find a specific parameter you
want.

Column Name

Voided
Q searcl Howr from
~  POSProducts Day Type Name = v
POSDi t
fscounts Day Part Name = hd
POSPayments
POSTips Voided = [ N v ]
b
Refund = v

Net Price

Cross Price

Tax Percent
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5 Select Apply.
A new column with the relative data you configured is added to the table.
For example, the following new column shows information about voided transactions.

Business Date Total Gross
Filters:  Transaction Start (Local) = This Month

Count:25 @
15,000

10,000

oD 4; o O D0 o0 DD > o
&m"m@m&x&w@ S 'v -‘}‘{"&@ 'fi PR oﬂ,ﬁ%x ‘9'1.& _9»5»5»
Salely P Q.2,\09\ \\ q'\ 4,\‘(\,,\\[,\ e %\ R (T e \,\,;,,\
RO A DRI

\
oo \0 Slphele
. Business Date

Business Date Total Gross
Filters: 3 Transaction Start (Local) = This Menth &3 Voided

myY:
Voided Receipt Brand Name Site
8 E} BURGER PLACE EPOOB
B E] BURGER PLACE BPOOB
7 = BURGER PLACE EPOOB

The new column is automatically pinned to the beginning of the table. You can see this if you
select the three dot button at the top right of the table to open the table menu.

COMMANDS

Y Filter
i Export
B Save view

Z Refreshview

COLUMNS

Voided X
Receipt

New column is pinned

Brand Name

Tip: From the table menu, you can also remove the column by selecting its check box.

6 If you want to save the card with the new column, select the 3 dot button to open the table
menu, and select Save view.

The card is saved with the new relative data column.
You can repeat this procedure to add multiple new columns to the table.
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Adding Relative Data to Existing Charts

If your card or dashboard contains a chart container, you can add relative data to the chart.

For example, if you have a chart showing transactions, you can add “Delete” operations as relative
data, which will appear on the chart so that you can compare the dependent data in a visual
medium.

This means that you do not always have to re-create an existing card or create a new card, you can
just add new information to a table on an existing card. If someone shares a card with a table but
has not included available data that you are interested in, you can add it, temporarily or
permanently.

To add relative data to an existing chart

1 Locate a card with a chart that you want to add relative data to.

2 At the top right corner of the card, select the hamburger icon, then select Edit.
The Card appears in Edit mode.

+ EDIT CARD (arpy )

Transaction Amount (gross)

* Card Name #

Transaction Amount (gross) (3] —

SEND SHARE

/" Transaction Amount (gross)
96,697.13 usp

Surn This Month

4790
L 461,595.87 uso 79%

/" Transaction Amount (gross)

LS FLEESESFEEEFELEEE

- Transaction

9 H[ﬂ[[ Column Chart o y

 ——

3 Click anywhere in the chart container to edit the chart.

" Transaction Amount (gross) )

60
40

20

':,'\06"\6\\@?\69\63:@?\6?@&\“@\&? @"P\é"\“‘o\é}) '\d& \é‘:\s\%’& —\Qé

- Transaction
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The chart appears in edit mode.

< EDIT CONTAINER (Capry )
* Container name ¢

Transaction Amount (gross) 63)
' a

L]

40

20

0

FELEFEISIE P ELLEE

- Transaction
H]ﬂﬂ_ Column Chart o
N /
Metric Transaction #
Value Amount (gross)
Calculation Sum

4 Find the Relative Data option, and select it.

Managing your Searchlight Cloud Report Cards

The Relative Data dialog opens, where you can configure the column for your new data.

< RELATIVE DATA

Column Name

[ l

Q, search

Q, Search
= v

Brand Name

Site = v

Sales Type Name = hd

Terminal = v

Transaction Start (Local) U

Transaction End (Local) U
sty

i —

5 Enter a name for the new column.

Searchlight Cloud User Guide
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6 Configure the parameters for the new column so that it shows the data you want.
The available parameters depend upon the card and the available data.
You can scroll through the options or use the Search field to find a specific parameter you

want.
7 Select Apply.

New points appear on the chart, to illustrate the relative data you added. A key shows the
column title you added at the bottom of the chart.

For example, the following chart shows data points for voided transactions.

" Transaction Amount (gross)

15

10

[1]

i

an

5 o A O B A AN G Ly R ] AT
L FEFE \d&«&' e \Q‘?@(’ & do@b«éh&«?\@@%

- Transaction o Voided

8 Optional: You can connect the data points to make the chart easier to read, by clicking
anywhere in the chart container to edit the chart again, and selecting the Styles option.

This opens the Chart Details, where you can select the “Show lines between relative data

points” option.

< CHART DETAILS

Appearance

~ Chart type

Show lines between relative data points

Lalal

+"  Show legend

Y

Show X axis

~  Show Y axis

~ Show header

Interactivity

~  Show cursor

~  Show tooltips
Show X scrollbar

Show Y scrollbar

Rotated

Searchlight Cloud User Guide
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9 Select Apply to save your changes.

Managing your Searchlight Cloud Report Cards

The card is updated with the relative data you added displayed on the chart.

Transaction Amount (gross)

Transaction Amount (gross)
Transaction Start {Local) = This Manth

96,697.13 usp

Surm This Month

461,595.87 usp

Surn Last Month

Transaction Amount (gross)
Transaction Start (Local) = This Month

Filters:

Filters: Voided

Searchlight Cloud User Guide

i

¥ 79%

Count:25 @
50

40

In this example, the voided transactions
show as connected data points over
the orange columns of the transaction
amount.
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Sharing a Report Card

You can share one or more report cards (and dashboard cards) with other users. See “To share a
single report card” on page 53 or “To share a single report card” on page 53“To share multiple
report cards” on page 55.

To share a single report card
1 Inthe Card Viewer window, select the hamburger icon at the top right corner of the report card
you want to edit.

B searchiight Cloud

Sample Card g Select this icon

Business Date Total Gross
Filters:

396,626.46 uso

A menu appears.

L@ Searchlight Cloud

Sample Card

2 Select Share.
The Share Card window appears.

[B searchiight Cloud =
C Refresh
< SHARE CARD
Sampie Card =
J‘Di‘m“ 150.189.87 6%
Users
v <€—— Select Users to share
Share mode the card with
@ Copy card
O Share with edit made Select the Share mode
O Share view only
L )
Show: Dashboards
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3 Select the Users list to choose who to share the report card with.

You can add multiple users to share with.

Users

Icl

slclouddemo@mnms-slforretaildm.marchnetworks.com @
slcloudtest@mnms-slforretaildm.marchnetworks.com

slcloudtestZ@mnms-slforretaildm.marchnetworks.com

slcloudonesite@mnms-siforretaildm.marchnetworks.com

4 In Share mode, you can select how to share the card:
Copy card — A separate copy of the card is shared with the user you selected.
The user can edit their copy of the card, and you will not see their edits. They will not see

any edits you make to your card.

<—— Start typing to
find users

<—— 2 users added

Share with edit mode — The card is shared with the user you selected. You can both edit

the card, and you will see each other’s edits.

Share view only — The card is shared with the user you selected. They cannot edit the card,
only view it. If you edit the card, they can see your edits.

5 Select Share.
The card is shared with the selected users. An icon is added to the top of the card to indicate

the type of sharing.

LP Goal: Refunds

LP report: Refunds -7days

Filters:  Business Date = -7 days Refund = true

303.77 uso

LP Goal: Discounts

Discounts -7 days
Filters:  Business Date = -7 days TotalDiscount = 0.1 and 100

767.52 uso

Searchlight Cloud User Guide
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Share view only
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6 When another user shares a card with you, a red circle with a number appears next to the main
menu hamburger icon at the bottom of the window.

Select the red circle to accept the shared card(s).

B searchiight Cloud e
< Refresh
SALES by Locations < B= LP: Transactions <$1 B =
Totals By Date -7days
Filters: Filters.  Sales Type Name = Paid Business Date = -7days TotalGross = 0.8
951,243.77 USD Count: 2
Sum -30 days

2
R —
Locations —° L
, &

Filters:  Business Date = -30 days 4 o
$
01.0 B susiness pate &,\°

Location Name Total Gross 5
< ! List By Date Trans.
i - 61,204.79 uwso Filters: Business Date = -7 days TotalGross = 0.5and 1 Transaction Type |
o v
44% 7 11016687 usa
Business Date - Item Count
00888 12% 267,856.47 uso
b v
221805 02/10/2023 1
90,501.80 uso
9%
1532 36% ¥ 1uzamss0 o
b _ A / >
Show: Dashboards o . Se|eCt to aCCQDt

7 A new window opens where you can review the cards or select Accept All to add the shared
cards to your own cards.

SHARED CARDS e

Select card to review

SALES by Locations < B= LP: Transactions <§1 B =
Totals By Date -Tdays

. =
95124377 us0

o “17% — —
1,151,893.45 150 ’ N
Locations n,_n“‘ &
e —— & &
Location Name TotalGros

00888 12% =

ACCEPTALL REVIEW ALL

To share multiple report cards

1 Select the hamburger icon at the bottom right of the Searchlight Cloud interface and select My
Cards.

The My Cards window appears.
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2 At the top right of the window, select Share.

llg Searchlight Cloud

< MY CARDS & SHARE

Y
Search #

m] Business Date Total m] LP: Transactions <$1 E KPI test m Sample Card

Gross

Business Date Total Gross By Date -Tdays KPI test Transaction # Total Gross

' List By Date Trans. ' ' ’

New buttons appear and your cards all show a check box.

llg Searchlight Cloud

< MY CARDS SHARE

SELECTED CARDS: 0 [ SELECTALL J [ DESELECT ALL ] CHOOSE RECIPIENTS
Search 7~
0 AR NN
m] EreliEs L2 hiaL m] LP: Transactions <51 a KPI test m Sample Card

Gross

3 Select the check box of the cards you want to share (or choose the Select All button if you
want to share all your cards).

IE Searchlight Cloud

€< MY CARDS SHARE

SELECTED CARDS: 2 [ SELECTALL ] [ DESELECT ALL ]

Search

m] LP: Transactions <$1 E KPl test m Sample Card

m Business Date Total
Gross

v

v N
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4  Select the Choose Recipients button.

A new screen appears, where you can choose the recipients (who to share the cards with), and

the share mode.

B searchiight Cloud X 4 -

< MY CARDS

SELECTED CARDS: 2

Search

Business Date m LP: Transactions

Total Gross <51

v
ome TR

m Sample Card m Transaction #

Amount (gross)

m Receipt Quantity m] Transaction Test

5 In the Choose recipients section, you can start typing an email address to find the user or users

SHARE

[ SELECTALL ] [ DESELECT ALL ] CHOOSE RECIPIENTS

Selected cards (2)

Business Date Total Gross
KPI test

Choose recipients

Recipients hd

Share mode
@® Copycard
o Share with edit mode

O Share view only

you want to share with, and select the check boxes of the ones you want.

Choose recipients

Recipients

Chosen recipients: 2

aderm@mnms-slforretaildm.marchnetworks.com
ardo@mnms-slforretaildm.marchnetworks.com

|:| gmonassi@mnms-slforretaildm.marchnetworks.com

DESELECTALL

SELECTALL

Searchlight Cloud User Guide
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6 In the Share mode section, you can select how to share the card:
+ Copy card — A separate copy of the card is shared with the user you selected.

The user can edit their copy of the card, and you will not see their edits. They will not see
any edits you make to your card.

+ Share with edit mode — The card is shared with the user you selected. You can both edit
the card, and you will see each other’s edits.

* Share view only — The card is shared with the user you selected. They cannot edit the card,
only view it. If you edit the card, they can see your edits.

7  Select Share.

All the selected cards are shared with the selected users. Anicon is added to the top of the
cards to indicate the type of sharing.

LP Goal: Refunds
C(: Share with edit mode
LP report: Refunds -7days

Filters:  Business Date = -7 days Refund = true

303.77 v

LP Goal: Discounts Share view only

Discounts -7 days
Filters:  Business Date = -7 days TotalDiscount = 0. and 100

767.52 uso
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Sending an Image of a Report Card

You can send the image of a report card (or dashboard card) to other users by email.

To send the image of a report card

1 Inthe Card Viewer window, select the hamburger icon at the top right corner of the report card
you want to edit.

B searchiight Cloud

Sample Card

Select this icon

Business Date Total Gross
Filters:

396,626.46 uso

A menu appears.
L@ Searchlight Cloud
C Refresh
Sample Card

2

SEND

Send

2 Select Send.
The Send Card window opens.

B searchiight Cloud B
T Refresh
< SEND CARD
o
e -
- =
4 .
—
* Email »
o0
\ /
Show: Dashboards

3 In the Email section, enter the email address you want to send the image to.
4 Select Send.

A notification at the bottom of the window informs you that the email has been sent.

E-mail sent to user: clockie@marchnetworks.com
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Chapter 3

Viewing Searchlight Cloud Video

Searchlight Cloud allows you to view video.

This chapter describes how to access, view, and manipulate video.
It contains the following topics:

*  “Viewing Searchlight Cloud Video” on page 61

* “Searching for Sites or Cameras” on page 65
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Viewing Searchlight Cloud Video

You can view video in the Searchlight Cloud interface.

To view video in Searchlight Cloud

1

Open Searchlight Cloud in your preferred application (Command Client Ig Command Mobile
Plus , or Web Client ), as described in “Accessing Searchlight Cloud” on page 7.

Searchlight Cloud appears, with your report cards in the Card Viewer window.

Note: If you have changed your default view to a different window (in Profile > Style > Default
view), you can open the Card Viewer from the hamburger menu (see “Using the Searchlight
Cloud Menu” on page 13).

Select the hamburger icon at the bottom right of the Searchlight Cloud interface and
select My Video.

SATERIEIALELS
e

MY VIDEO
AN

.mﬂw

My Video

The My Video window appears, showing the sites you have permission to view.

B searchiight Cloud

< MY VIDEO

Search /

Searchlight Cloud User Guide 61



Viewing Searchlight Cloud Video

3 Select a tile representing a site.
A site window appears showing all the available cameras associated with that site.

ILE Searchlight Cloud

< R888

Search 7~

4 Select a tile representing a camera.
The video from that camera appears.

B searchlight Cloud * -

< 888-0UTDOOR SIDE

# -

'
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5 Select the Play button in the center to play the video.
The video begins to play in Live mode.

Live/Playback/
Date and time Stream quality Pause Indicator

ngi Searchlight doud e R

Relbe® < 888-OUTDOOR SIDE

name

videaip-7

Zoom
using the
mouse
scroll
button

Play/Pause and other Set date and time and
video control buttons other video display buttons

You can use the buttons described in the following table to control the video.

Note: Not all buttons are available at all times. If a button appears in gray it is not available.

Button | Description

Rewind
If available, select to rewind the video.

Play
Select to play the video.

Pause
Select to pause the video.

Fast Forward
If available, select to fast forward the video.

Record
If available, select to start local recording.

ONOHCOHON®
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Button

Description

Audio

If audio is available from the camera (and it is enabled in Command Enterprise), this
button allows you turn audio on and off, and to adjust the volume.

Live
This button only appears when video is in playback mode. Select to return to live
mode.

©
li'

Digital Zoom

To zoom in on the video, select this button, then click and drag your mouse to
select the section of video you want to zoom in on. A mini window shows where the
zoomed area is located.

Select this button again to return to the non-zoomed image.

Note: You can also zoom in and out by hovering your mouse over the video and
using the scroll button.

Video Analytics
If available on the camera, this button displays video analytic options.

Text Overlay
Select this button to display any available text data over the video.

Set Date and Time

Select this button to open a calendar, where you can set a date and time to start
playing recorded video from this camera.

Snapshot
If available, select this button to take a snapshot of the current video.

View Settings

If available, this button allows you to adjust view settings such as stretch, crop, and
show/hide labels.

o B B [0

Full Screen

Select this button to set the video to play in the full screen of the Command Client
window.




Viewing Searchlight Cloud Video

Searching for Sites or Cameras

In the My Video window, or in the window displaying cameras for a specific site, you can perform a
text search to find sites and cameras.
To search for sites or cameras

1 Select the hamburger icon at the bottom right of the Searchlight Cloud interface and
select My Video.

The My Video window appears.

2 At the top of the window, select Search to display the search text box, and enter the text that
appears on the sites or cameras you are searching for.

B searchiight Cloud g B searchiight Cloud B searchiight Cloud

€ MY VIDEO < MYVIDEO € MY VIDEO

Search #

OUTDOOR

Search #

Search # I ‘

As you type, sites that do not match the text or that do not contain cameras that match the
text are removed from the display, and only matching sites and/or cameras are left.

I_E Searchlight Cloud

< MY VIDEO

Search #

OUTDOOR
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Viewing Searchlight Cloud Video

3 Select a site to view the matching cameras.
You can edit the search or perform a new search to find other cameras in this site.

I_E Searchlight Cloud

< SON-624

Search #

OUTDOOR D

4 To clear the search results, select the clear search [X) button at the far right of the text box.
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Chapter 4

Managing your Smart Rules

Smart Rules is an optional feature in Searchlight Cloud that allows you to set up and configure email
and/or real-time mobile app push notifications when certain events occur.

Only administrator users that have been granted access can view and configure the Smart Rules.

Important: The Smart Rules feature is an add-on. If you do not have this feature, you can contact
your March Networks representative to enable it.

This chapter describes how to view, manage, and create rules for notifications.
It contains the following topics:

*  “Viewing Smart Rules” on page 68

*  “Managing Smart Rules” on page 70

+ “Creating a New Smart Rule” on page 72

*  “Customizing the Triggering Conditions” on page 79

Overview

Smart Rules is a cloud-based system that analyzes incoming data and generates actions (such as
push notifications and/or emails) when configured rules are met. The rules define the conditions
that must be met in order to trigger an event and send a notification.

For example, a rule can be set up to notify you when the first POS transaction of the day occurs, or
when an emergency exit door is blocked for too long.

Rules are highly customizable so that they meet the needs of your business.
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Managing your Smart Rules

Viewing Smart Rules

With access to the My Rules page, you can view the Smart Rules that have been set up in

Searchlight Cloud.

To view and manage Smart Rules

1 Open Searchlight Cloud in your preferred application (Command Client , Command Mobile
Plus , or Web Client ), as described in “Accessing Searchlight Cloud” on page 7.
Searchlight Cloud appears, with your report cards in the Card Viewer window.

Note: If you have changed your default view to a different window (in Profile > Style > Default
view), you can open the Card Viewer from the hamburger menu (see “Using the Searchlight
Cloud Menu” on page 13).

2 Select the hamburger icon at the bottom right of the Searchlight Cloud interface and

td e sd

select My Rules.

My Rules

The My Rules window appears, showing the list of available rules.

{, Searchlight Cloud

< MY RULES

. - -
* Rule Name -

£  Duration Alert m INFO \:| @sor || S B
£3  Refund Alert m INFO \:| astor Il S @
{3 worktime=8h INFO \:| pSTART |l S B
{3  Highvalue change (>50) cash INFO \:| B START n 2 n
{3  LaborLaw adherence STOPPING .. INFO \:l pSTART I » &

Searchlight Cloud User Guide 68



The following information is available in the table columns of the My Rules page.

Information Description

Rule Name The name assigned to the rule.

Status The status of the rule, for example: working, pausing, paused, starting,
stopping, stopped.

Severity The severity assigned to the rule, for example: info, warning, action, alert.

This appears as a label in the notification, so that users can gage the
seriousness of the notification, and decide what action to take.

Validation Status

When a rule is created, it is also validated. This column displays the result of
the validation: unknown, in progress, success, or fail.

Created By Displays the name of the user that created the rule.
Created On Displays the date and time that the rule was created.
Modified By Displays the name of the user that last modified the rule.
Modified On Displays the date and time that the rule was last modified.

Bulk action check
box

Allows you to select multiple rules, and apply the same action on them all.

Actions

The available actions for the rule. These include:

+ Start/Stop - start or stop the rule. When started, the rule performs an
action when a configured event occurs. You can stop it when you do not
want to perform the configured action (for example, stop sending
notifications).

* Pause - temporarily suspend the rule.
+ Edit - edit the configuration of the rule.
* Delete - remove the rule.

3 You can also Refresh (O the content of the page, Filter Y the table columns, use the More

I button to access the Export feature (export the table contents to an Excel (xIsx) file), the
Save View feature (save the changes you make to the table), and configure how the table
columns are displayed.

Commands
& Refresh

Y Filter

&

Export

B Save View

Columns

v X
W Rule Name =

« Status =

Select the More button 3
to open a menu with more
configuration options.




Managing your Smart Rules

Managing Smart Rules

If you have the correct user permissions, you can manage the Smart Rules. You can start, stop,
pause, or delete them. You can also edit existing rules.
To manage Smart Rules

1 Select the hamburger icon at the bottom right of the Searchlight Cloud interface and
select My Rules.

The My Rules window appears, showing the list of available rules.

(’ Searchlight Cloud

< MY RULES

$ Rule Name H H s % Validation Status

%  Duration Alert W INFO \:| @ STOP n /2 n
{1 Refund Alert m INFO (] msoP 1l S B
%  Worktime=gh INFO \:| pSTART || 4 B
{'5 High value change (=50) cash INFO \:| P START 1] ,‘ i
%  Labor Law adherence INFO \:I BSTART || W

7 Records Rows: 7

2 Find the rule you want to manage in the table.

Tip: You can use the Filters W button to filter the table columns to help find a rule.
3 In the Actions column, you can Start, Stop, or Pause the rule.

* A newly created rule requires you to start it after creation.

* You can pause a rule to temporarily stop it, for example, if you want to edit it.

*  You can stop a rule if you do not want to use it at the moment.
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Managing your Smart Rules

4 You can select multiple rules to perform bulk actions.

a When you select multiple rules, the Bulk Action list box appears. Choose the action you
want to perform.

=

Filter: O

: Rule Name
~ sampleRule ' STOPPED
. Alarm: Tripwire In Hall STOPPED

b The Bulk Action dialog appears. Select Execute to perform the action on the selected rules.

Bulk action: Start

Rule Name Status Operation State

Sample Rule | STOPPED

Alarm: Tripwire In Hall STOPPED

~ IDLE

IDLE

Rows: 2

EXECUTE g CANCEL

The Status of the selected rules changes to reflect the change.

2 Records

% Rule Name

- sample Rule

INFO msor I S B

~ Alarm: Tripwire In Hall

@sier Il S B

5 You can also edit a rule by selecting the Edit /‘ button.

This opens the Library panel and rule configuration page. You can edit the rule as desired, as
described in “Creating a New Smart Rule” on page 72.
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Managing your Smart Rules

Creating a New Smart Rule

If you have the correct user permissions, you can create new rules to trigger a notification when an
event occurs. Notifications can be configured to send an email and/or a real-time push notification
from the Command Mobile Plus mobile app. (For more information on Command Mobile Plus, see
the Command Mobile Plus User Guide.)

For example, you can create a rule to send a push notification when a transaction over a certain
value occurs, or when an alarm indicates that a door is blocked.

When creating a new rule, the Editor offers a Library panel with the configuration options for your
rule. You can use the Search field in the Library panel to find the option you are looking for.

To create a new rule

1 Inthe Smart Rules page, select the Create New button, at the top right of the page.

O Y

The rules Editor page appears, with the Library panel on the left, and the configuration for your
new rule on the right. You can find the elements for your new rule (data sources, triggering
conditions) in the Library, and add them to your new rule.

You can use the Search field in the Library panel to find the element you are looking for.

€< MY RULES

° Back |

a2
o Rule name: Set name...

“ Rule configuration

~ Data Sources

 Data Sources ~ Triggering Conditions

v Triggering Conditions v Applicability (Sites)

v Applicability (Sites) v Schedules

~ Schedules v Actions

v Actions

VALIDATE

Library panel Rule configuration
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Managing your Smart Rules

2 Enter a name for your new rule in the Rule name field.
3 In the Rule configuration section, select the Severity level for your rule.

This determines the label for the notification (email or Command Mobile app), and indicates the
urgency of the notification. The least urgent is “Info”, and the most urgent is “Alert”.

Q Rule name: |

~ Rule configuration

Sample Rule

Severity: | Info = |
v Data Sources [ ]
— Info B
~ Triggering Conditions @
~ Warning B

v Applicability (Sites)

v Schedules Action

 Alert

v Actions

4 Important: We recommend that you do not manually add a Data Source, as the required data
source is automatically added when you select a default Triggering Condition.

5 Inthe Triggering Conditions section, note that you can select operators for your condition by
selecting the operator @ button to view the options.

~ Triggering Conditions

&& AND @
__ Il OR
v A
~ ~ NOT
v S
— <> RECURRENCE
v A

The Triggering Condition is the event that triggers the system to send a notification (an email
or a real-time notification from the Command Mobile Plus app).

For example, the “Refund Alert” Triggering Condition sends a notification when a refund over a
configurable dollar amount occurs.

The following table lists the default Triggering Conditions. You can customize these conditions
so that they provide the notification you want. When you add a Triggering Condition, the
required Data Source is automatically added.
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Managing your Smart Rules

For information on customizing the triggering conditions, see “Customizing the Triggering

Conditions” on page 79.

Triggering Condition

Description

Data Source Added

Transaction with
Payment

Notify when a transaction with a payment occurs. For
example, a cash payment, greater or equal to $50.

POS Transactions
POS Payments

Transaction with
Product

Notify when a transaction with a product occurs.
For example, a payment greater or equal to $100,
for a product like coffee.

POS Transactions
POS Products

Transaction with
Discount

Notify when a transaction with a discount occurs.
For example, a payment greater or equal to $100,
with a discount like a promotion.

POS Transactions
POS Discounts

Duration Alert

Notify when a transaction remains open for longer
than a default time.

POS Transactions

Labor Law adherence

Notify when a labor law is broken. For example, if
the duration of an employees’ shift is over the
maximum consecutive time allowed.

Clock In Clock
Out

Refund Alert

Notify when a refund greater than a configurable value
is granted. For example, a refund greater than $0.

POS Transactions

Alarm

Notify when a Command Enterprise alarm is
triggered.

Note: For an alarm to trigger a notification, it must be
associated to a Site in the Command Client Logical
tree. The exact name of the alarm must be entered
into the triggering condition, as described in
“Customizing the Triggering Conditions” on page 79.

Alarms

Select a triggering condition from the Library panel. You can drag and drop it or select the Add

to Rule (+] button.

v Data Sources

A Triggering Conditions
#5 Transaction with Payment
% Transaction with Product
%5 Transaction with Discount
% Duration Alert

'@ﬂ Labor Law adherence

Searchlight Cloud User Guide

7 0
7 0O

7 O

ca Rule name: .

Sample Rule

v Rule configuration

~ Data Sources

Drop data source here..

~ Triggering Conditions

&&

i Drop here...

£ select condition operator

! %5 Transaction wit™Discount
1

7 0

~ Schedules
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Managing your Smart Rules

When you add the Triggering Condition, the required Data Sources are automatically added in
the Data Sources section.

Rule name: Sample Rule
(D ‘
“ Rule configuration
~ Data Sources
P . ] —
&3 POS Transactions R o n ‘ The two
p : required Data
£} POS Discounts | TTL | (o] ‘ Sources are
. . automatically
{ Drop data source here... added when you
add the
~ Triggering Conditions Trlgg_elflng
Condition.
AND Pl |
‘ | 1 Transaction with Discount v ‘ PN ‘ Adding the
Triggering
i Condition
° & select condition operator { Drop triggering condition here... auto adds the
required Data

Sources above.

You can add additional triggers with different operators, if desired. You can customize the
conditions, as described in “Customizing the Triggering Conditions” on page 79.

6 For the Data Sources section, you can select an option from the Data Sources section of the
Library panel at the left of the Editor, and drag it to your new rule.

Important: For the default Triggering Conditions, when you add a condition, the system
automatically adds the required Data Source(s) for you. We recommend that you add the
default Triggering Conditions first, and allow the system to add the data sources for you.

The Data Source is where the information for your rule comes from.
For example, if you want a rule based on discounts at your Point of Sales, select POS Discounts.

~ Data Sources ~ Data -

‘ &) POS Discounts ) © 0 -

~ Triggering Conditions /
~ Applicability

v Schedules

-:ﬁ)) POS Transactions

%} POS Products

%} POS Discounts

£} POS Payments © °

v Actions

‘ VALIDATE |

Note: You can select the View @ button in a data source to see the metadata associated
with the data source.
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Managing your Smart Rules

7 The Applicability (Sites) section allows you to select the site or sites where you want your
Smart Rules to run.

Drag and drop or select the Add to Rule button to move your selected site folder to the rule.

Oo Rule name: Sample Rule

v Rule configuration

v Data Sources

Vv Data Sources v Triggering Conditions

v Triggering Conditions ~ Applicability (Sites)

» Applicability (Sites)

Drop applicability here.

i pemo v Schedules

Add tﬂule
v Actions

After you move the site folder to the rule, if you select the Edit  button, you can view the
sites contained within it.

If there are multiple sites, you can select the ones you want to include in your rule, and select
Submit. Sites are identifiable by looking for the site icon ﬁ .

Applicability (Sites)

ﬁ Name: ‘ Demo

‘ ° Il Retaildemo |_\ ‘
‘ ° A cstorel qj‘
) S

‘ ° A CStore 2 \:| ‘

‘o A CsStore 3

Note: At this time we recommend that you only select sites, do not select elements within the
sites.
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Managing your Smart Rules

8 In the Schedules section, select a schedule from the Library panel and add it to your new rule.
This dictates when the rule is active, for example, you may only want notifications during store
opening hours, or only after hours.

Note: If you do not select a schedule for the rule, it is active all the time.

~ Schedules

[%@ Exception: Holidays 7 O

A Schedules

‘ E'; 1. Work week 9am 7pm o

@ Work week 9am 7pm & P - ]

[ 247

v Actions

Ve - )

9 In the Actions section, select the action you want to occur when the event is triggered, either
an Email, or a real-time Push notification (from the Command Mobile Plus app).

A Actions v Schedules

Acti
@EMAIL /70 A Actions

Drop here...

After you add the action to your rule, you must configure the details, such as which users will
receive the notifications.

a Select the Edit * button to display the configuration page for the action.

@ Action Name: | PUSH Action Type: | Push - |

Subject: | Smart Rule Alert

Included Notification Details

i Usemame : Full Name . i Actions

Rule Name
€  jsmith@marchnetw: Jsmith Jen Smith |_| 2 0 Severity
Result Details
O  ewong@marchnetw ewong Ed Wong ] & m
T Message:
9 vjones@marchnetw vjones Vick Jones |_| s 0O | ! Smart Rule Alert

12 Records Rows: 12

Important: For the Push action, users must log into the Command Mobile Plus app at least
once for their email addresses to appear in the email list on the configuration page. For the
email action, all users with a valid email appear in the list.
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b From the list of email addresses, select the check box of the users you want to receive the
notification.

: Username : Full Name

jsmith@marchnetw jsmith Jen Smith v »*
s 0

) ewong@marchnetv ewong Ed Wong P i |

©  vjones@marchnetw vjones Vick Jones |5| P | |

12 Records

¢ Optionally, you can edit the Subject, the Included Notification Details, and the Message for
the notification.

d Select Submit.
10 When you have finished configuring your new rule, select the Validate button.
A notification displays the results of the validation.

& Rule was validated successfully

If there are issues, the notification will inform you.
11 Select Save.
The rule is created. When you return to the My Rules page, you can see the new rule in the list.

\., Searchlight Cloud

€ MY RULES

O Y ¢

# Rule Name

{3  sampleRule - STOPPED INFO |:| P START I 2 a

You can start, stop, or pause the rule, as described in “Managing Smart Rules” on page 70.

If there are notifications associated with the rule, you can start it and users will receive their
notifications when the rule is triggered.
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Customizing the Triggering Conditions

You can customize the triggering conditions that initiate the notification from your Smart Rule.
You can customize the conditions for existing rules, or for a new rule that you are creating.

Important: Customizing the Triggering Conditions is for advanced users with an understanding of
the metadata. We recommend that you contact the March Networks customer success team for
complex customizations.

Note: The Alarm Triggering condition requires that you enter the exact name of an alarm
associated with a Searchlight site, as described in “Alarm” on page 84.
To customize triggering conditions

1 Inthe Smart Rules page, either select the Create New button to create a new rule, or select the
Edit * button of an existing rule.

O Y

The rules Editor page appears.

< MY RULES

° Back |

2
o Rule name: Setname

“ Rule configuration

v Data Sources

v Data Sources v Triggering Conditions

v Triggering Conditions ~ Applicability (Sites)

~ Applicability (Sites) v Schedules

v Schedules w Actions

v Actions

VALIDATE
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2 Open the Triggering Conditions section. The conditions shown below are the default
conditions.

» Triggering Conditions
'ﬁ."g Transaction with Payment
"?‘g Transaction with Product
%l Transaction with Discount
ﬁ“g Duration Alert
'ﬁ."g Labor Law adherence

ﬁ.“g Refund Alert

ﬁ."g Alarm

3 Add a triggering condition to your rule, using drag and drop or the Add to Rule g button.

After you have added the condition is added, you can customize it by select the Edit button in
the condition:

» Triggering Conditions

“74 | AND Vs

\' 5 Transaction with Payment

Each condition has its own customizations. The following sections outline the default settings
for each of the default triggering conditions. You can edit these settings to customize the
triggering conditions for your needs.

IMPORTANT: Customizing the Triggering Conditions assumes an understanding of the
metadata. This section outlines the basics, but we recommended that you contact the March
Networks customer success team for complex customizations.

Also, some of the required metadata will be specific to your business, and you must know the
exact name of your products in the system.
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a Transaction with Payment

The default value is a POS transaction greater or equal to $50, in cash, with a POS payment
receipt.

You can edit the amount (50) and you can edit the tender type, but you must know the
correct metadata terms that your business uses for alternate tender types. For example,
some businesses might use CASH, DEBIT, or CREDIT.

Triggering Condition

Lo )
I\DD/ Name:

Transaction with Payment

&/~ i
e VALUE GREATER [7] OREQUAL | POS Transactions ~ | | Change - | /| 50 |\ ]
e VALUE EQUAL | POSPayments  ~ | |TenderName ~ | \e | casH | ]
. 2
~—
e EQUAL ‘ POS Transactions ‘ | Receipt - | == ‘ POS Payments  ~ ‘ | Receipt ~ @
° & Select condition operator

b Transaction with Product

The default value is a POS transaction with a subtotal greater or equal to $100, with a
product like coffee, and a POS product receipt.

You can edit the amount (100) and you can edit the product, but you must know the
correct metadata terms that your business uses for its products. For example, a business
selling donuts might have a product named Donut. A business selling clothing might have a
product named Hat.

Triggering Condition

S )
.\’D_/ Name:

Transaction with Product

‘I, AND /\ []
e VALUE GREATER [7] OREQUAL | POS Transactions ~ | | Subtotal (Ne)  ~ | % | 100 | \ []
] |
e VALUE LIKE ‘ POS Products - ‘ | Product - | I ‘ Coffee y [ ]
. -
e EQUAL \ POS Transactions \ | Receipt - | == \ POS Products ~ + \ | Receipt ~ @
° & Select condition operator
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¢ Transaction with Discount

The default value is a POS transaction with a subtotal greater or equal to $100, with a
discount like promo, and a POS discount receipt.

You can edit the amount (100) and you can edit the discount, but you must know the
correct metadata terms that your business uses for its discounts. For example, your
business may have a discount for people over a certain age named SeniorRebate.

Triggering Condition

SN
_»D]‘ Name:
N/

Transaction with Discount

& i

e VALUE GREATER [7] OREQUAL | POS Transactions ~ | | Subtotal (Net)  ~ | /| 100 | \ []
| |
@ VALUE LIKE | POS Discounts  ~ | | Discount ~ | i | Promo ‘/ (]
S -
e S
e EQUAL \ POS Transactions ~ \ | Receipt - | == \ POS Discounts ~ + \ | Receipt ~ @
° & Select condition operator

d Duration Alert

The default value is a POS transaction with a duration greater than 600 minutes (10 hours)
and less than or equal to 28,800 minutes (20 days).

You can edit the duration of the alert.

Triggering Condition

S\
»D‘ Name:
ot/

Duration Alert

° AND (]
N\
e VALUEGREATER\:l OR EQUAL \ POS Transactions ~ \ | Duration min | /| 600 | \ ]
] |
e vaLUE LEss [ oR EQUAL | POs Transactions ~ | | Durationmin | \e | 28800 y ]
N 7
° & Select condition operator
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Labor Law Adherence

The default value is a clock in/clock end shift with a duration greater than 240 minutes (4

hours).

You can edit the Clock In Clock Out type, but you must know the correct metadata terms
that your business uses for Clock In Clock Out. You can enter the duration by editing the
number of minutes (240).

Triggering Condition

SN
- b] Name:
N/

Labor Law adherence ‘

@ AND B
e VALUE EQUAL ‘ Clock In Clock out - ‘ ‘ Type v f == | END SHIFT Ni
[
| |
o . . \
° VALUE GREATER| | OREQUAL | ClockinClockOut = | | Duration (min) - ]\\|240 |/ &
prd
N~ -
e—
° & Select condition operator

Refund Alert

The default value is a POS transaction of a refund amount greater than 0. You can edit the
refund amount.

Triggering Condition

S
*D Name:
ot/

Refund Alert ‘

AND (]
‘ ° VALUE GREATER| | OREQUAL | POS Transactions - || Refund Amount ~ | >(o |) ] ‘
N 4
V
‘ ° & Select condition operator ‘
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g Alarm
The default value is “Alarm”. You must change the value at the end to a real alarm name.

Triggering Condition

/)
_‘3: Name:
N

Alarm ‘

‘ e VALUE GREATER| | OREQUAL | Alarms - | |AamName  + | == Qmarm |>

S~
‘ ° & Select condition operator ‘

The alarm must be associated with a Searchlight site (the alarm must appear under the site
in the Command Enterprise Software topology). You must enter the exact name of the
alarm in the field.

- CStore

Cstore 1 Site
v O Pumps
v O RFID

L _ATM Motion
£\ ATM Tamper h

| Alarm Mame - | == | ATM Tamper

Name of alarm entered in Smart Rules
Name of alarm in CES

For more information on sites and alarms in Searchlight, see the Searchlight for Retail User
Guide. For more information on the CES and topology in Command Client, see the
Command Enterprise and Client User Guide. Both guides are available from the March
Networks Partner Portal website.
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Card or Report Card

A report card is a data container featuring table charts, KPIs, and graphs. It is designed in a shape
reminiscent of a playing card and is tailored to fit your mobile device screen. If you are using a
device larger than a regular smartphone, the screen can accommodate more than one card — for
example, a tablet can fit at least 2 cards in landscape position and a laptop can fit 3 to 5 cards,
depending on screen resolution.

CME

Command Multimedia Evidence. This is the Command proprietary video file format. You can view
CME files using the Command Player, a standalone utility that can be automatically copied with the
video files to external media, such as a USB stick. Saving video in this format prevents the
unwanted upload of the video to the Internet. There is also a CME Encrypted file format, which
requires a password to open.

Command Client

The primary user interface application for Command, it allows users to review and export recorded
video evidence, and to view video from cameras connected to recording devices. Allows
administrators and users to manage the Command video surveillance network. For more
information, see the Command Enterprise and Client User Guide.

Command Mobile Plus

A smartphone app that allows you to view video from Command and use various Searchlight
features on your mobile device. For more information, see the Command Mobile Plus User Guide.

Dashboard or Dashboard Card

Similar to the report card, the dashboard card is a collection of data containers with table charts,
KPlIs, and graphs, but it always occupies the entire available screen space. If you view it on a laptop,
it consumes almost the entire screen. If you view it on a smaller device, like a smartphone, the data
widgets inside are stacked on one another, and you are able to scroll up or down to view content
that is not immediately visible.



Data Source

This term usually refers to the location, file, or object where the data originates. It may include a
database, spreadsheet, API, disk file, or even user input. Essentially, it is the origin from which data
is retrieved for analysis, processing, or decision-making. In the context of Searchlight Cloud, it is a
data container within the Searchlight Cloud database system, where specific data is stored and
prepared for exploration. Examples include Point of Sales (POS) Transactions, POS Payments, and
Object Analytics.

Some data sources may come from one type of data system, such as Point of Sale, while others
may originate from a completely different source. Understanding this distinction is vital for future
analyses that may pair data based on common parameters such as location/site, or recorder, or
edge device/camera.

Metric

This refers to a standard or system of measurement used in various contexts such as mathematics,
business, and science. Generally, a metric provides users with a consistent and standardized way to
evaluate or measure a particular attribute or characteristic.

In the context of Searchlight Cloud, the user defines a metric to determine what kind of data is
analyzed, and from what perspective.

For example, you can analyze sales (Data Source: POS Transactions) from the perspective of date
(Metric: Business Date).

Text Overlay
Text that has been superimposed over an image file or a video file.

Value
In Searchlight Cloud, setting this parameter determines how to measure the metric.

For example, you can analyze sales (Data Source: POS Transactions) from the perspective of date
(Metric: Business Date) and measure it by Sales Net values (Value: Subtotal (Net)).

View
A grid with multiple video files displayed at the same time.

Web Client

A web browser based application that allows you to view, search, and export live and recorded
video from Command Enterprise, on any computer connected to the Internet. Includes additional
video management features. For more information, see the Web Client User Guide.

Zoom

The zoom feature allows you to move to a close-up shot of an object in the video or image file, to
move the view of the zoomed area, and to move back out of the close-up.



Company Overview

March Networks® helps organizations transform video into business intelligence through
the integration of surveillance video, analytics, and data from business systems and loT
devices. Companies worldwide use our software solutions to improve efficiency and
compliance, reduce losses and risk, enhance customer service and compete more
successfully. With deep roots in video security and networking, March Networks is also
recognized as the leader in scalable, enterprise-class video management and hosted
services. We are proud to work with many of the world’s largest financial institutions,
retail brands, cannabis operators and transit authorities, and deliver our software and
systems through an extensive distribution and partner network in more than 70 countries.
Founded in 2000, March Networks is headquartered in Ottawa, Ontario, Canada. For
more information, please visit

Customer Support and Assistance

Certified partners can telephone our Technical Support team Monday to Friday during
business hours or email at any time.

North America, South America, & Asia Pacific

Telephone - 1 613 591 1441
Toll Free (US & Canada) - 1 800 472 0116
Email - techsupport@marchnetworks.com

Europe, Middle East, & Africa

Telephone - +39 0362 17935 extension 3
Email - supporteurope@marchnetworks.com

If you have purchased a March Networks solution through one of our Certified Partners, please
contact your representative directly for first level technical support and assistance with RMA
services.
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